


The first thing you will notice about the updated IC Portal are the 
four tabs at the top. We will start at the Alert Profile tab all the 
way over to the right.  



This is the Alert Profile. The purpose of this tab is for you to determine how you 
want to receive alerts. Look at the bottom of this form – the disclaimer. You 
must check the “I Agree” box in order to receive any alerts. 
 
**The Alert Profile can ONLY be accessed from a laptop, not a mobile device  



By checking this box, you agree to comply with the safety commitment you signed during 
orientation. As professionals, we must discipline ourselves to avoid the use of any 
electronic devices while operating a commercial vehicle. After agreeing to the disclaimer, 
you can decide what alerts you wish to receive.  



The Custom Saved Searches tab will let you create special searches 
and save them to use over and over.  This will prove to be a very 
handy tool for those who like to run in a specific market. You can 
create up to 10 saved searches. You can make as many as three 
active to alert you of new loads at any time.   Click the button. 



Your Custom Saved Searches will be accessible as 
a drop down on the Shipment Search tab.  
 
Also you will notice your NAL will now pre-
populate in the Origin City/Prv/Ctry field  



The Alert History tab will keep track of the alerts you received. 
 
*Reminder, the alerts will not reserve or hold a load for you, it 
is just a notification the load is available on the portal 
  



We are back on the Alert Profile. The Work Assignment Withdrawn alert will 
notify you anytime a load assignment has been removed from you. This 
notification can be very useful if you are not in the truck when this happens.   
 



The Confirmed Shipment alert is for when you select 
an unconfirmed shipment as a favorite. You will be 
notified when that shipment has been confirmed. 



Now that you know what alerts you want to receive, you 
need to decide how to receive them. You will receive 
messages over your MCP200 when you select In-Cab Device.  



You will receive your alerts by email when you check the box 
for Email. You can enter more than one email address. Just 
separate the email addresses with a semicolon (;).    



These tabs are just another enhancement designed to help you run your 
business. Feel free to play with them. You cannot break anything here. Also, 
please keep in mind the safety commitment you made regarding the use of 
electronic devices while driving.  Thank you!   
 

Safety First and Always   


