
Ford Motor Company

SECTION 2 – CARRIER DROP-OFF through DELIVERY to CUSTOMER

Version 2.0 35

Damage Area Codes (First and Second Digits)

01 Antenna / Antenna Base
02 Battery
03 Bumper/cover/ext. front
04 Bumper/cover/ext. rear
05 Bumper guard/strip - front
06 Bumper guard/strip - rear
07 Door, back cargo, right (t)
08 Door, back cargo, left (t)
09 Door, right cargo
10 Door, left front
11 Door, left rear
12 Door, right front
13 Door, right rear
14 Fender, left front
15 Qtr panel or pickup box left
16 Fender, right front
17 Qtr panel or pickup box right
18 Front floor mats
19 Rear floor mats
20 Glass windshield
21 Glass rear
22 Grille
23 Accessory bag / box
24 Headlight/cover/turn signal
25 Lamps-fog/driving/spot light
26 Headliner
27 Hood
28 Keys
29 Keyless remote
30 Mirror, outside left
31 Mirror, outside right
33 Audio/video player
34 TV/DVD screen
35 Rocker panel / Outer Sill - left 
36 Rocker panel / Outer Sill - right
37 Roof
38 Running board / step left (t)
39 Running board / step right (t)
40 Spare tire/wheel
42 Splash panel / Spoiler - Front
44 Gas tank
45 Tail light / Hardware
48 Trim panel, left front
49 CD changer separate unit
50 Trim panel, right front
52 Deck lid/tail gate/hatchback

53 Sun Roof / T-Top
54 Undercarriage/other
55 Cargo area, other
56 Vinyl/Convertible top/Tonneau 
cover
57 Wheel covers/Cap/Rings
58 Radio speakers
59 Wipers, all
60 Special use
61 Box interior, pickup
63 Rails, truck bed/light bar
64 Deflector/spoiler, rear
65 Luggage Rack (strips) / Drip Rail
66 Dash/instrument panel
67 Cigarette lighter/ashtray
68 Carpet, front
69 Center post, right
70 Center post, left
71 Corner post
72 Left Front Tire
73 Left Front Wheel / Rim
74 Left Rear Tire
75 Left Rear Wheel / Rim
76 Right Rear Tire
77 Right Rear Wheel / Rim
78 Right Front Tire
79 Right Front Wheel / Rim
80 Cowl
81 Gas/cap cover
82 Fender, left rear (t)
83 Fender, right rear (t)
84 Tools/jack/spare-tire mount + lock
85 Communication/GPS unit
86 Parking sonar system
89 Tlr hitch, wiring harness tow hooks
90 Frame
91 Exhaust system
92 License bracket
93 Steering wheel
94 Seat, left front
95 Seat, right front
96 Seat, rear
97 Carpet, rear
98 Interior
99 Engine compartment, other
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02 Battery
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05 Bumper guard/strip - front
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07 Door, back cargo, right (t)
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54 Undercarriage/other
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60 Special use
61 Box interior, pickup
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76 Right Rear Tire
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SECTION 2 – CARRIER DROP-OFF through DELIVERY to CUSTOMER

Version 2.034

Damage Type Codes (Third and Fourth Digits)

01 Bent
02 Broken
03 Cut
04 Dented
05 Chipped
06 Cracked
07 Gouged
08 Missing
09 Scuffed
10 Stained or Soiled
11 Punctured
12 Scratched
13 Torn
14 Dented Paint Not Damaged
18 Moulding/Emblem/Weatherstrip Damaged
19 Moulding/Emblem/Weatherstrip Loose
20 Glass Cracked
21 Glass Broken
22 Glass Chipped
23 Glass Scratched
24 Marker Light / additional turn light damage
25 Decal/Paint Stripe Damaged
29 Contamination, Exterior
30 Fluid Spillage, Exterior
34 Chipped Panel Edge
36 Incorrect Part or Option Not As Invoiced
37 Hardware - Damaged
38 Hardware - Loose, Missing

Damage Severity Codes (Fifth Digit)

1 Damage up to and including 1” in length/diameter - less than 3 cm
2 Damage over 1” up to and including 3” in length/diameter 3cm to 8cm
3 Damage over 3” up to and including 6” in length/diameter over 8cm to 15cm
4 Damage over 6” up to and including 12” in length/diameter over 15cm to 30cm
5 Damage over 12” length/diameter - over 30cm
6 Missing
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01 Bent
02 Broken
03 Cut
04 Dented
05 Chipped
06 Cracked
07 Gouged
08 Missing
09 Scuffed
10 Stained or Soiled
11 Punctured
12 Scratched
13 Torn
14 Dented Paint Not Damaged
18 Moulding/Emblem/Weatherstrip Damaged
19 Moulding/Emblem/Weatherstrip Loose
20 Glass Cracked
21 Glass Broken
22 Glass Chipped
23 Glass Scratched
24 Marker Light / additional turn light damage
25 Decal/Paint Stripe Damaged
29 Contamination, Exterior
30 Fluid Spillage, Exterior
34 Chipped Panel Edge
36 Incorrect Part or Option Not As Invoiced
37 Hardware - Damaged
38 Hardware - Loose, Missing

Damage Severity Codes (Fifth Digit)

1 Damage up to and including 1” in length/diameter - less than 3 cm
2 Damage over 1” up to and including 3” in length/diameter 3cm to 8cm
3 Damage over 3” up to and including 6” in length/diameter over 8cm to 15cm
4 Damage over 6” up to and including 12” in length/diameter over 15cm to 30cm
5 Damage over 12” length/diameter - over 30cm
6 Missing
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01 Bent
02 Broken
03 Cut
04 Dented
05 Chipped
06 Cracked
07 Gouged
08 Missing
09 Scuffed
10 Stained or Soiled
11 Punctured
12 Scratched
13 Torn
14 Dented Paint Not Damaged
18 Moulding/Emblem/Weatherstrip Damaged
19 Moulding/Emblem/Weatherstrip Loose
20 Glass Cracked
21 Glass Broken
22 Glass Chipped
23 Glass Scratched
24 Marker Light / additional turn light damage
25 Decal/Paint Stripe Damaged
29 Contamination, Exterior
30 Fluid Spillage, Exterior
34 Chipped Panel Edge
36 Incorrect Part or Option Not As Invoiced
37 Hardware - Damaged
38 Hardware - Loose, Missing

Damage Severity Codes (Fifth Digit)

1 Damage up to and including 1” in length/diameter - less than 3 cm
2 Damage over 1” up to and including 3” in length/diameter 3cm to 8cm
3 Damage over 3” up to and including 6” in length/diameter over 8cm to 15cm
4 Damage over 6” up to and including 12” in length/diameter over 15cm to 30cm
5 Damage over 12” length/diameter - over 30cm
6 Missing
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03 Cut
04 Dented
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06 Cracked
07 Gouged
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09 Scuffed
10 Stained or Soiled
11 Punctured
12 Scratched
13 Torn
14 Dented Paint Not Damaged
18 Moulding/Emblem/Weatherstrip Damaged
19 Moulding/Emblem/Weatherstrip Loose
20 Glass Cracked
21 Glass Broken
22 Glass Chipped
23 Glass Scratched
24 Marker Light / additional turn light damage
25 Decal/Paint Stripe Damaged
29 Contamination, Exterior
30 Fluid Spillage, Exterior
34 Chipped Panel Edge
36 Incorrect Part or Option Not As Invoiced
37 Hardware - Damaged
38 Hardware - Loose, Missing

Damage Severity Codes (Fifth Digit)

1 Damage up to and including 1” in length/diameter - less than 3 cm
2 Damage over 1” up to and including 3” in length/diameter 3cm to 8cm
3 Damage over 3” up to and including 6” in length/diameter over 8cm to 15cm
4 Damage over 6” up to and including 12” in length/diameter over 15cm to 30cm
5 Damage over 12” length/diameter - over 30cm
6 Missing


